
Navigating the Medicare Maze
with Palmetto GBA
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Workshop Fees

 Before May 7 $ 105


After May 7 &

at the door
$ 145

Agency:

Address:

City: State:

Attendee 1)

Attendee 2)

Attendee 3)

Attendee 4)

Location:(circle one) Monroe or Baton Rouge

Phone:

E-mail Address:

Method of Payment

 Check  MasterCard

 Visa  AMEX

Credit Card No.:

Name on Card:

Billing Address:

City: State: Zip:

Security Code:

Expiration

Date:

You can also register online at www.hclanet.org

or fax the registration form to 337-231-0089.

Workshop Registration

Presented by: Tammy Tucci and Charles
Canaan of Palmetto GBA

Date & Location: May 14th in Monroe
May 15th in Baton Rouge

Time: 8:00 AM to Noon

Registration: 7:30 AM

Who Should Attend: Billers
Clinicians

Administrative Staff
Home Health Providers



 Root Cause Analysis
 Statistics and Data Analysis
 Face to Face Documentation
 Symptoms, Signs and Ill-defined Condi-

tions
 Medical Necessity
 Who Can Review Your Medicare Claims?

Recovery Audit Contractor (RAC)

Zone Process Integrity Contractor

(ZPIC)

Comprehensive Error Rate Testing

(CERT)

Office of Inspector General (OIG)

Strategic Health Solutions, the

Supplemental Medical Review

Contractor (SMRC)

The Medicare Administrative

Contractor (MAC) Additional

Documentation Requests (ADRs)

Process and Procedures

Comparative Billing Reports (CBRs)

 Redeterminations – Step By Step

 Medicare Overpayment Process

 Medicare Regulatory Updates
 Web Resources

 Questions and Answer

Home Health Medicare Workshop Series - Navigating the Medicare Maze with Palmetto GBA

Palmetto GBA is pleased to announce our

2014 Home Health workshop series,

‘Navigating the Medicare Maze’. The maze

of requests for claims and documentation

information is a daily challenge for all

Medicare providers. There are numerous

contractors who can review claims and a

myriad of ever-evolving Medicare regulations

to which Providers are required to adhere.

In addition, providers can become

overwhelmed with the different types of

errors identified during the review process.

These workshops are designed for home

health providers and their staff to equip them

with the tools they need to successfully

navigate the Medicare billing, coverage and

documentation requirements. These

workshops will provide insight for new,

intermediate or advances staff. During the

workshop series, Palmetto GBA will assist

providers with becoming familiar with the

processes for addressing the various

components of the benefit integrity process.

Palmetto GBA’s ultimate goal is to have

educated and astute providers who know

how to accurately and skillfully navigate the

Medicare Maze!

CMS requires that Medicare contractors
track all educational activities, which consists
of capturing the provider’s six-digit Provider
Transaction Access Number (PTAN) and
National Provider Identifier (NPI). Attendees
are asked to be prepared to provide this
information when they attend the workshop.

ABOUT THIS WORKSHOP

UPCOMING HCLA EVENTS

HOME HEALTH TOPICS

MONROE (May 14)
West Monroe Convention Center

901 Ridge Avenue
West Monroe, LA 71291

Phone: 318-396-5000

BATON ROUGE (May 15)
Crowne Plaza

4728 Constitution Avenue
Baton Rouge, LA 70808

Phone: 225-925-2244

*Serving complimentary beverages, no
breakfast or lunch.

LOCATION

The HomeCare Association of Louisiana is an

approved provider of continuing nursing

education by Louisiana State Nurses

Association, an accredited approver by the

American Nurses Credentialing Center's

Commission of Accreditation. Contact hours

TBD.

CONTACT HOURS WILL BE PROVIDED.

June

12 The Aide’s Role in Safety in the Home
for the Patient and the Aide
Teleconference

24-25 The Art of ICD-10-CM Coding for Home
Health - A Two Day Diagnostic Coding
Workshop - Monroe

26-27 The Art of ICD-10-CM Coding for Home
Health - A Two Day Diagnostic Coding
Workshop - Baton Rouge

July

10 Aide’s Teleconference

29-31 14th Annual Gulf Coast Home Care
Conference and Exhibition - Grand Hotel
Marriott Resort, Point Clear, Alabama


